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Navigation model and IA
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" moneyvista'

| What is MoneyVista? | How can it help me? How does it work? Who's behind it?

Take control of your finances now

Free!
and into the future Get started now
MoneyVista is the new way of managing your money. What is your first name?

With MoneyVista you can build a personal financial plan which shows you the

shape

of your finances today, tomorrow, next year and for the rest of your life. o : H
Better still, you'll see ways you can improve them.
For a limited period MoneyVista is completely free, so you have nothing to )

lose. Build my plan >

To get started just complete the blue box on the right and click "Build my plan’.

r if you prefer, find out more by exploring the site or view a short demo.




Navigation model and IA (cont.)

What is Guides & _— Financial Guides & My
Home Moneyvista? | Tools | Forum | News | Search | Log in I Home| My Data | Planning | Forum | Tools | News Account
Logged Logged
out in




Navigation model and IA (cont.)

Logo / Branding Search

Common links

Login/ My Acct

Global primary navigation

Navigation drop-down menu

Header content regions defined




Navigation model and IA (cont.)

Common links

Logo / Branding Search

Login/ My Acct

Global primary navigation

&

Ask the Expert Section-relevant Section-relevant

Logged-in App links (logged-in) information links news links

Global primary navigation regions defined




Navigation model and IA (cont.)

About Us + Contact Us * News

Logo / Branding | Search MoneyVista > Register

A | My MoneyVista Budgetinglnsurance Savings | Investments | Retirement | Property | Borrowing | Actions | Forum

Goals To-Do links Ask the Expert Goals info links Latest news

> Link 1 into Goals app level > Guides for Goals > Link to Goals article 1
> Link 1 into Goals app level ATE fcon > My Goals > Link to Goals article 2
> Link 1 into Goals app level > Using MoneyVista > Link to Goals article 3

Have a question
for our experts on
> Link 1 into Goals app level your Goals? @ @

> Link 1 into Goals app level

> Link 1 into Goals app level > Link to Goals article 4

View all

) ) Ask -
> Link 1 into Goals app level Goals Savings
video video

Drop down menu items and sub-items refined




Navigation model and IA (cont.)

About Us + Contact Us * News

Logo / Branding | Search MoneyVista > Register

& | My MoneyVista | Budgeting Insurance | Savings | Investments | Retirement | Property | Borrowing | Actions | Forum
Goals To-Do links Ask the Expert Goals info links Latest news
> Link 1 into Goals app level > Guides for Goals > Link to Goals article 1
> Link 1 into Goals app level ATEfcon > My Goals > Link to Goals article 2
> Link 1 into Goals app level & > Using MoneyVista > Link to Goals article 3
> Link 1 into Goals app level Have a question > Link to Goals article 4
for our experts on

> Link 1 into Goals app level your Goals?

. . @ @ View all
> Link 1 into Goals app level I:I

i i Goals Savings
> Link 1 into Goals app level Goals Videg

Left-hand dropdown content configured for logged-in users only




Navigation model and IA (cont.)

Logo / Branding

A | My MoneyVista

Not registered yet?

Start out by filling in some basic
details in our registration panel

Blue panel

| Search MoneyVista

About Us + Contact Us * News

Budgeting Insurance

Savings | Investments

Retirement | Property

Borrowing | Actions | Forum

Log in to MoneyVista

E-mail address

Password

> My Goals

Forgot your password?
Forgot your email address?

Goals info links

> Guides for Goals

> Using MoneyVista

®

®

Goals
video

Savings
video

Latest news

> Link to Goals article 1
> Link to Goals article 2
> Link to Goals article 3

> Link to Goals article 4

View all

Register/log-in prompt appears for clicks from logged-out users




Navigation model and IA (cont.)

Static

About Us « Contact Us * News

n

=

Property

Borrowing | Actions

Forum

<

®

Savings
video

Latest news

> Link to Goals article 1
> Link to Goals article 2
> Link to Goals article 3

> Link to Goals article 4

View all

About Us

About Us « Contact Us * News

> Features & benefits

> Product tour
> What is MoneyVista?

n

=

Property

Borrowing | Actions

Forum

<

®

Savings
video

Latest news

> Link to Goals article 1
> Link to Goals article 2
> Link to Goals article 3

> Link to Goals article 4

View all

News

About Us « Contact Us * News

> Rdg > News articles

> Blog

n

-

Property

Borrowing | Actions

Forum

<

®

Savings
video

Latest news

> Link to Goals article 1
> Link to Goals article 2
> Link to Goals article 3

> Link to Goals article 4

View all




Navigation model and IA (cont.)

Static

About Us « Contact Us * News

n

-

Property

Forum

<

®

Savings
video

Latest

> Link
> Link
> Link
> Link

View all

Borrowing | Actions
news
to Goals article 1

to Goals article 2
to Goals article 3

to Goals article 4

Login

About Us « Contact Us « News

> Register m
N

nt | Prq

<

Log in to MoneyVista

E-mail address

Password

Forgot your password?
Forgot your email address?

Savings
video

Vlgws

Log in (error messaging)

About Us « Contact Us * News

> Register m
N

nt | Prq

<

®

Savings

video

Log in to MoneyVista

Either username or password is
incorrect. Please try again.
E-mail address

Password

| |

Forgot your password?
Forgot your email address?




Navigation model and IA (cont.)

About Us = Contactus = Mews

‘ mon eyViSta« [ Search MoneyVista = Register
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A | MyMoneyVista | Budgeting | Goals | Insurance | Savings | Investments | Retirement | Property | Borrowing | Actions | Forum

App links Ask the Expert Goals info links Latest news
¥ Addanew goal + Guides for Goals » Cheapest day to fly is Tuesday
¥ Change how much | spend on goals & + My Goals 2 Winners and losers inthe
¥ Change when | want to achieve my goals v Using MaoneyVista Premier League housing boom
» Edit my goals ¥ Consumers hit with £120 on
Have a question for energy bills in latest rise
¥ Turngoals on/off L i
one of our experts on 2+ 15As maintain popularity
# Save more for my goals your Goals? . despite economic pressure
% Borrowtofund goals Goals Savings View all
video video




Navigation model and IA (cont.)

About Us = Contactus = MNews

@ moneyvistar

[ Search MoneyVista

L IS

A | MyMoneyVista

Not registered yet?

Start out by filling in some basic
details in our blue panel.

Get Instant
Free Access

Wihiat i o it e

Budgeting | Goals

Insurance

Log in to MoneyVista

E-mail address:

Password:

Savings

Investments

Retirement

Goals info links

+ Guides for Goals
+ My Goals
v Using MoneyVista

Property | Borrowing | Actions | Forum

Latest news

» Cheapest day to fly is Tuesday

# Winners and losers in the
Premier League housing boom

¥ Consumers hit with £120 on

T_- energy bills in latest rise
Pk it ey “"_" . . 3
o e —N e 2+ 15As maintain popularity
Wbl [ Y e despite economic pressure
Forgot your password? 3 .
Forgot your email address? Goals Savings View all
video video




Navigation model and IA (cont.)

S, s SlelfIl WHAT IS MONEYVISTA? | GUIDES & TOOLS FORUM
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moneyvista

| What is Money\Vista? I How can it help me? Who's behind it?
i

About Us = Contactus = News

‘ m O r] eyViStaa Search MoneyVista > Register

A | MyMoneyVista | Budgeting | Goals | Insurance | Savings | Investments | Retirement | Property | Borrowing | Actions | Forum

App links Ask the Expert Goals info links Latest news
¥ Add a new goal & Guides for Goals » Cheapest day to fly is Tuesday
¥ Change how much | spend on goals u + My Goals & Winners and losers inthe
¥ Change when | want to achieve my goals + Using MoneyVista Premier League housing boom
» Editmyzoals + Consumers hit with £120 on

Have a question for T e energy bills in latest rise
¥ Turngoals on/off - ) L i

one of our experts on — 2+ 15As maintain popularity
# Save more for my goals your Goals? ] aemiam despite economic pressure
¥ Borrowtofund goals ; :

Ask Savings View all
video







A gamified user flow - the high vs the low drop offs

80% of traffic came from natural search

Very strong editorial and well-tuned SEO

Existing “first time visitor” user flows were “dead ends”

There had to be a way to “get users in and keep them enagaged”

N2 2 2N 7

Treat them like “users” instead of “customers”



A “pre-gamified” user flow - the high

Start
User types a financial

search engine

User lands on a MV

User reads

Pop-up to “register”
appears with no
supporting info

—

End

continues to logged-in |«

dashboard

query into a —P>| news page on that the article
subject
User registers and User follows

7-step flow *

User follows
the registration
process? *

* Very high drop-off rate



A “gamified” user flow - the low

Start
User types a financial User lands on a MV User reads I\/tl)|d—pagg Iree ttrlzl
. - queryinto a —®| newspageonthat =% the article > afgﬁérgg egrta'] ?
search engine subject Wi B N he ar’!c €
delicately
No User follows Additional cross- No User follows

“Gamification” concept
introduced via banner

the banner and
finds out
more? *

Cross-promo
content to
register? *

promotional content
presented via redesign

Yes

User registers and User follows <
continues to logged-in |«gm— 3-step flow ¥
dashboard

End () New feature
*  Low drop-off rate

¥ Very low drop-off rate




