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Navigation model and IA (cont.)
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Gamification user flow



A gamified user flow - the high vs the low drop offs

	80% of traffic came from natural search
	Very strong editorial and well-tuned SEO
	Existing “first time visitor” user flows were “dead ends”
	There had to be a way to “get users in and keep them enagaged”
	Treat them like “users” instead of “customers”



A “pre-gamified“ user flow - the high

User types a financial 
query into a 

search engine

User lands on a MV 
news page on that 

subject 

User reads
the article

Pop-up to “register” 
appears with no 
supporting info 

User follows
7-step flow * 

User registers and 
continues to logged-in 

dashboard

Start

End

Yes

No User follows 
the registration 

process? *

*    Very high drop-off rate



A “gamified“  user flow - the low
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search engine
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New feature

‡      Very low drop-off rate


